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1. Contact Information 

 

Event Organizer 

Malaysian Dental Association 

D-5-1, Pusat Komersial Parklane, 

Jalan SS7/26, Kelana Jaya, 47301 

Petaling Jaya, Selangor, Malaysia. 

www.mda.org.my 

+60 3 7887 6762 

Ms. Hannah Lim 

tradeexhibition@mda.org.my 

+60 12 264 6766 

Official Venue Provider 

Kuala Lumpur Convention Centre 

Kuala Lumpur City Centre, 50088 

Kuala Lumpur 

www.klccconventioncentre.com 

+60 3 2333 2888 

Exhibitor Services Centre (ESC) 

exhservices@klccconventioncentre.com 

+60 3 2333 2603 

Official Contractor 

Qube Integrated (Malaysia) Sdn 

Bhd 

A-13-11, Menara The Met,  

No. 20, Jalan Dutamas 2,  

50480 Kuala Lumpur. 

www.qube.com.my 

+60 3 6211 9973 

Ms. Jessica Toh 

mongying@qube.com.my 

+60 18 263 3221 

Official Freight Forwarder 

Curio Pack Sdn Bhd 

B-2-20, Leboh Batu Nilam 2, Bandar 

Bukit Tinggi, 41200 Klang, Selangor, 

Malaysia. 

www.curiopack.com.my 

+60 3 3325 3777 

Mr. Ngiam Chong Terk 

ctngiam@curiopack.com.my 

+60 12 390 6556 
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2. Event Details 

 

Event Name 
33rd MDA Scientific Convention and Trade Exhibition 

(SCATE) 2026 

Event Theme CLINICAL DENTISTRY: TODAY AND BEYOND 

Event Date 
19th – 21st January 2026 

Monday - Wednesday 

Event Venue Kuala Lumpur Convention Centre 

Expected No. of 

Delegates 
1,000 – 1,500 delegates 

Expected No. of 

Visitors 
1,500 – 2,000 visitors 

Exhibition Date 
19th – 21st January 2026 

Monday - Wednesday 

Exhibition Venue Hall 7ABC, Level 3  

No. of Exhibition 

Booths 
143 units of Standard Shell Scheme Booths 

Exhibition Opening 

Hours 
9:00am – 6:00pm 

Opening Ceremony 20th January 2026, Tuesday 

Note: The above schedule is subject to change.  
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3. Exhibition Floor Plan 

 

4. Exhibition Booth Information 

Booth Type Standard Shell Scheme Booth 

Booth Size 
3 metres x 3 metres 

3 metres x 2 metres 

Booth Facilities 

Exhibition space includes a stand construction 

system with real and dividing walls 2.5 metres high 

using white aluminium systems and white 

melamine panels, fascia board with black lettering, 

and flooring with needle punch carpet. Electrical 

includes 1 unit of 13-amp single phase power point 

supply electrical connection and 2 units of 40-watt 

fluorescent tube. Furniture includes 1 unit of 

information desk, 2 units of white folding chair, and 

1 unit of wastepaper basket. 

Booth Entitlements 
Each booth entitled 3 units of exhibitor pass and 2 

boxes of packed lunch per day. 

Booth Design/ 

Additional Items 

Obtainable on cost basis from the official 

contractor, Qube Integrated (Malaysia) Sdn Bhd. 

E

Etrance
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Wi-Fi Internet Access 
Obtainable on cost basis from the venue, Kuala 

Lumpur Convention Centre. 

5. Exhibition Booth Layout Plan 
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5. Special Exhibition Booth Design Rules and Regulations 

1) All stand measurements are in Metric format. All stand design layout plans 

must be computer generated, in 3D with elevated & perspective views, to be 

submitted to the Official Contractor before the stipulated deadline for approval 

to ensure a smooth build-up. 

2) It is compulsory for exhibitor to provide full floor and wall finishing for their 

stands, regardless of height of the stand. DO NOT use the back panel of a wall 

or neighbouring stands to put up decoration. 

3) All stands, irrespective of height must have at least 50% opening of ALL 

frontages facing an open aisle.  

4) Booth structure with covered ceiling exceeding 18sqm booth are required to 

submit P.E. Endorsement (*subject to booth design). Structural Engineer’s 

Certification must be submitted to Centre’s Management no later than 

19th December 2025 prior to the event build-up. 

5) The maximum height of booth structure is 5mH.  

6) No double storey structure & hanging object is allowed for booth structure. 

7) All exhibitors appointing their own contractor other than the official contractor 

for special design build up is require to fill in form 1 and submit together with 

stand design and design appraisal checklist back to official contractor. 

8) Deadline for submission of form 1, raw space/special stand design with design 

appraisal checklist attached: 19th December 2025. 

9) Booths below or exceeding 2.5m height are required to cover the back portion 

with plywood and painted with emulsion paint. 

10) NO person under any circumstances shall cut into or through any floor 

coverings or walls nor alter any stand service structures. Any such damage to 

stand structures or exhibition premises will be invoiced to the exhibitor. 

11) NO cutting, sawing, sanding, gluing or major carpentry work and painting is 

permitted anywhere in the Centre. 

12) Raised flooring must have rounded edge or protective covering to the sharp 

edge. 
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13) Exhibitors and their non-official contractors will have to bear any charges levied 

by Hall Owners for damages caused to their property, walls and floorings or for 

debris not cleared away. 

14) It is the responsibility of respective vendors to ensure the stability of own stand 

structures. Vendor is liable for the penalty charges by the Organiser or Official 

Contractor, should there be any insecure structures found within the stand area. 

15) The Organiser reserves the right to make amendments to any booth 

structure/design during the build-up, should it fail to comply with the Exhibition’s 

Rules & Regulations.  

16) The Organiser’s decision is without prejudice and is final. 

6. Exhibition Booth Construction Rules and Regulations 

1) All non-official contractors are required to register with the Official Main 

Exhibition Contractor. 

2) All non-official contractors must possess valid Business Registration License, 

Workmen Compensation Insurance and Public Liability or and Third-Party 

Liability Insurance. 

3) Construction materials are not allowed to be piled onto NON-FREIGHT AISLE, 

or obstruct fire exits and firefighting equipment. All materials must be kept 

within contracted booth space at all times. 

4) Covered footwear must be worn at all times whilst working on site. No thongs, 

sandals or open-toed shoes are allowed. 

5) No consumption of food items is allowed either at the back-of-house, loading 

docks, along Persiaran KLCC or in the public areas.    

6) Material used for lining, drapes, overhead structure, or as port of the 

theme/display to the public must be rendered non-flammable as per BOMBA / 

Fire & Rescue Department of Malaysia requirements. The use of flammable 

material is strictly prohibited unless treated with fire retardant additives. 

7) No persons under age 18 years old are permitted to enter or work on the 

premises. 

8) The entire Centre Building including all indoor and outdoor is a no-smoking 

zone. This applies to use of electronic cigarettes and vaporisers. 
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9) All contractors and their employees are strictly prohibited from using the guest’s 

toilet facilities or loitering at the lobby and guests’ area. 

10) All contractors must wear a pass supplied by the Event Organiser or the Official 

Exhibition Contractor all the times when entering the Centre. 

11) All Malaysian workers must possess an Identity Card (IC) and all foreign worker 

must possess a valid work permit in order to obtain a contractor badge. 

12) All contractors must ensure the removal of all debris, rubbish and packing 

materials from the premises. 

13) Activities which generate dust such as welding, sanding sawing are strictly 

prohibited.  Stand structure shall pre-fabricate off site and no major painting is 

permitted. 

14) Proper scaffolding, including ladders and work platforms, must be used for any 

construction activities above 3m in height within the venue and must comply 

with the relevant safety and health regulations. 

15) Any person working on scaffolding of 2 metres and above must be protected 

with appropriate personal protective equipment such as safety helmet, body 

harness, covered or safety shoes. Only competent and experienced personnel 

shall be allowed to erect and dismantle the scaffolding. 

16) Unruly or unacceptable behaviour and violent acts are strictly prohibited. 

People acting without due care for others or not following directions of Security 

personnel may be evicted from site. 

17) Any person caught committing unsafe work practises and or non-compliance 

activities will be prohibited from working in Kuala Lumpur Convention Centre. 

18) The Centre’s Security Department deals with all reported incidents. Any 

incidents occur during the build and tear down activity; the contractors should 

report to the Centre’s Security Services which located at the Concourse Level. 

19) Maximum height limit at the link Hall 3 service road is 3.5metres. Safety goal 

posts of 3.5metres in height are installed at the entrance and exit point of this 

service road. Only vehicles below 3.5metres in height are allowed to enter 

and/or exit through the safety goal posts to prevent possible damage to the 

ceiling. 



 

33rd MDA Scientific Convention and Trade Exhibition (SCATE) 2026  Page | 9  

20) Screwing, drilling, nailing or painting on the floor, walls, pillars or any part of the 

Exhibition Hall are STRICTLY NOT ALLOWED. 

21) Alcohol is not permitted in the work areas, and no one is allowed to work while 

under the influence of drugs or alcohol. 

22) Raised flooring must have ROUNDED EDGES or PROTECTIVE COVERING 

TO THE SHARP EDGES. 

23) All decorations - drapes, fabric walls, signs, banners, acoustical materials or 

similar decorative materials used to construct the exhibition booth must be 

flame-retardant and must meet current fire regulations. Test certification must 

be available for inspection. Certificate of fire retardant and stand design plan 

MUST be submitted together. 

24) Urinating in paint washing room or any unauthorized designation is strictly 

prohibited. 

25) Preparation and cleaning of paints must be conducted in washroom located at 

ground floor, loading dock 2 and loading dock 4. 

26) Contractor caught cleaning and disposing paint, chemical of build-up materials 

in the toilet bowl and washing basin will be penalised and liable to bear any 

cost incurred for rectifying the drainage system. 

27) Any person with using abusive language, violent behaviour or committing 

unsafe work practises and or non-compliance activities will be prohibited from 

working in Kuala Lumpur Convention Centre immediately. 

 

Note: The Centre reserves the right to amend or update any procedures and 

requirements at any time. Any person found engaging in unsafe work practices or 

non-compliance activities will be subject to penalties and/or prohibited from 

working within the Centre. 

 

7. Exhibition Schedule 

 

Build Up Period 

Official Contractor  

Move-in 
18th January 2026, Sunday 7:00am - 11:59pm 
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Non-official Contractor  

Move-in 

18th January 2026, Sunday 10:00am - 11:00pm 

 

Note: Move-in by schedule 

Heavy & Large 

Equipment  

Move-in (For Freight 

Forwarder only) 

18th January 2026, Sunday 12:00pm - 3:00pm 

 

Note: The schedule will be pre-assigned and will be 

communicated in due course, closer to the build-up 

date by Qube 

Exhibitors  

Move-in 

18th January 2026, Sunday 3:00pm - 9:00pm 

 

Note: Exhibitors are not permitted to enter the 

exhibition hall before 3:00 pm as the area will not be 

deemed safe prior to that time. 

Exhibitors 

Registration/Collection 

of Exhibitor Pass and 

others 

18th January 2026, Sunday  

2:00pm - 6:00pm 

Centre Core Registration Counter, Level 3 

 

19th – 21st January 2026, Monday – Wednesday 

8:00am – 6:00pm 

Registration Counter Hall 7A, Level 3  

Exhibition Period 

Day 1 - 3 
19th – 21st January 2026, Monday – Wednesday 

9:00am. - 6:00pm 

Trade Voucher 

Submission 

19th – 21st January 2026, Monday - Wednesday 

5:00pm – 6:00pm 

Registration Counter Hall 7A, Level 3 

Packed Meal 

Collection 

19th – 21st January 2026, Monday - Wednesday 

11:30am – 2:00pm 

Hall 8C, Level 4 

 

Note: Exhibitors are required to collect their meals 

within the specified time. In accordance with food 

safety management practices, any packed meals not 

collected by the stated time will be disposed of. 
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Dismantle Period 

Exhibitor  

Move-out 

21st January 2026, Wednesday 6:00pm - 7:00pm 

 

Note: Exhibitors must vacate and clear their booths 

by 7:00 pm to allow the commencement of stand 

dismantling. 

Official & Non-official 

Contractor Dismantle 

21st January 2026, Wednesday 7:00pm - 11:00pm 

 

Note: Dismantling of booths is strictly prohibited 

before 7:00 pm 

8. Exhibition Guidelines 

8.1. Loading Bays 

● The Centre’s loading bays are located on ground floor. Vehicles to enter 

from Persiaran KLCC to the Centre’s checkpoint (adjacent to Traders Hotel) 

and exit to Jalan Pinang.  

● The loading bay service road is 8 metres in height and 6 metres in width at 

Loading Bay 1 and Loading Bay 2, with narrower sections behind the 

service road of Link Hall 3, Loading Bay 4 and Loading Bay 5. The narrow 

section behind Link Hall 3 has a low ceiling of only 3.8 metres in height. 

Safety goal posts of 4 metres in height are installed before and after the 

service road of Link Hall 3.  

● There are twelve (12) dedicated sharing loading bays servicing Hall 6, 7 and 

8, the width varies from 7 metres to 9 metres and 4.5 metres in height.  

● Material handling accessed to Hall 6, 7 and 8 loading bay is via the existing 

service road checkpoint off Persiaran KLCC. There are three (3) freight lifts 

serving each of the levels. Dimension of the freight lifts can be referred to 

the Technical Specifications.  

● Only vehicles below 3.5 metres in height are allowed access to the loading 

bay service road.  

https://www.klccconventioncentre.com/technical-specifications
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● A 30-minute parking limit applies for drop-off/pick-up of goods during the 

move-in and move-out process. Vehicles are not permitted to park at the 

loading bays at any other time.  

● Vehicles and their contents are the responsibility of the owner while at the 

loading bays.  

● The Loading Bay area includes two paint washing rooms for cleaning 

purposes, one located at Loading Bay 2 and the other at Loading Bay 4.  

● Due to the potential risks and dangers from the high level of activities during 

move-in/move-out process, only workers, exhibitors, contractors are 

allowed at the loading bay during this period.  

● The unloading and loading of exhibitor materials for use in the exhibition 

halls should be conducted within the Loading Bay area only. Loading or 

unloading of exhibit materials through any other door is prohibited.  

● Moving out of equipment and exhibits from the main entrance and hall 

entrances are prohibited.  

8.2. Forklifts 

● Only the official freight forwarder or the appointed contractor can operate 

forklifts in the Centre during an exhibition or event.  

● A copy of the valid forklift driver’s certification must be available for 

inspection when requested.  

● Forklifts must be operated under the following conditions at all times:  

○ Forklifts must be operated in a safe manner, at all times, and in 

accordance with the provisions of Factories and Machinery (Person 

in Charge) Regulation 1970, regulation 19.  

○ Drivers must always operate forklifts at a walking pace when within 

the exhibition halls and must not exceed 10km per hour at loading 

bays and service roads.  
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○ Forklifts are not allowed to lift loads which exceed their rated capacity.  

○ Loads must be carried at low level wherever possible.  

○ An experienced banksman must accompany a forklift operated in a 

narrow aisle with a load at high level.  

○ Drivers must ensure that the safe working load of the forklift is not 

exceeded, that the load is suitable and that the combined load does 

not exceed the maximum floor loading of the venue.  

○ Forklifts cannot be left unattended at any time with the key in the 

ignition.  

○ Drivers are not permitted to lift any person on the forklift or carry 

passengers.  

○ When not in use, forklifts must be parked at the designated space 

with brakes applied.  

● Only Liquefied Petroleum Gas (LPG) powered or battery-operated forklifts 

are permitted to be used in the Centre. Please contact Centre’s Event 

Coordinator if you have further enquiries about forklift usage.  

● Refer to Technical Specifications for details of the floor loading capacity 

KN/m² and freight lifts dimension.  

8.3. Air Conditioning 

All areas of Centre, excluding the car park, are air-conditioned. Air-

conditioning is provided only from the commencement to the end of the 

event and not during build-up and tear-down. 

8.4. Smoking 

Smoking is prohibited in the entire Centre, including all indoor and outdoor 

areas. This also applies to the use of all electronic cigarettes and vaporisers. 

https://www.klccconventioncentre.com/technical-specifications
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8.5. Food and Beverage 

● The Centre is the exclusive supplier of food and beverage for all events. All 

outside food and beverage are strictly prohibited in the Centre’s premises. 

● If exhibitor wishes to bring own coffee machine, an external handling fee 

will be incurred. For more info on the price and how to apply for the request, 

please contact Centre's Exhibitor Service Centre at 

exhservices@klccconventioncentre.com. 

8.6. Noise Levels 

● Hazardous noise levels can be described as those exceeding 85dBA. 

Common noise hazards arise from music whether un-amplified or amplified, 

motor sport or vehicle demonstrations, machinery and equipment exhibits 

and pyrotechnic effects.  

● Music sound volume may be monitored by the Centre. Where this exceed 

acceptable levels, the nominated responsible person must comply by 

lowering the levels.  

● Exhibitors should be considerate of neighbouring exhibitors when operating 

any machine, appliance and sound system. Exhibitors showing films, 

generating excessive noise or using audio visual aids that could impact 

adjacent exhibitors may be requested to minimise noise levels.  

● Exhibitors that receive requests from the Organiser or the Centre to reduce 

the music volume or noise level must conform immediately or risk having 

the power to their sound system disconnected.  

8.7. Care of the Building 

● The Centre provides world-class facilities for the enjoyment of its patrons. 

These facilities are to be treated with due care at all times to maintain their 

condition.  

● No attachments, fittings or detachments to the interior or exterior walls, 

floors, ceiling, or columns of the building should be applied without prior 

consent from the Centre. This includes any equipment or device that could 

mailto:exhservices@klccconventioncentre.com
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be affixed to, or suspended from any structure of the building, and 

attachments that could damage any surface or structure in the building. 

● All necessary precautions should be taken to protect the fabric of the 

building from damage during the construction and dismantling of booths, 

decor and features. 

8.8. Booth Activities and Product Demonstrations 

● Exhibitors may not conduct demonstrations or activities that result in 

excessive obstruction of aisles or prevent ready access to neighbouring 

exhibitors’ booths.  

● The use of demonstration gimmicks, mimes, robots etc. on the aisles is 

prohibited at all times.  

● The Centre’s Coordinator must be informed of any proposed booth activities 

including demonstrations, autograph signings, celebrity appearances and 

so on. Exhibitor must submit full details including the risk assessment to the 

Centre’s Coordinator at least fourteen (14) days prior to the event for any 

activities that pose risks to the health and safety of the public or any person.  

● The Centre reserves the right to curtail any activity considered to be 

detrimental to public health and safety.  

8.9. Drones and Remote-Controlled Devices 

Remote-controlled flying objects are not permitted in the exhibition booths. 

8.10. Advertising, Canvassing, Solicitation and Distribution 

● Distribution or placement of pamphlets, brochures, or other marketing 

material in public areas and under car windscreen wipers or door handles 

on vehicles parked at the Centre’s car park is prohibited.  

● Without any prior approval, no exhibits, displays or advertising materials of 

any kind will be allowed in the Centre’s public areas, basement parking or 

hallways.  
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● All display/content exhibits or advertising materials must be truthful and 

non-misleading, and contents that are political or religious in nature or that 

in the opinion of the Centre are offensive to local norms are prohibited.  

● Touting is strictly prohibited in the Centre's public area including food court 

at the concourse level, the air–conditioned walkway and tunnel.  

● Canvassing, exhibiting or distributing advertising matter outside the 

designated exhibition area is prohibited. 

● Solicitation or demonstrations by an exhibitor must be confined to the 

exhibitor’s own booth. 

● Promotional floor stickers are not permitted on permanent carpeted floors, 

concrete and marble floors or walls. 

● The Centre’s Management reserves the right to have anything obstructing 

or restricting access to the above-mentioned areas and/or items removed 

at the exhibitors’ cost, without liability for loss or damage. 

● Exhibitors should be considerate of neighbouring exhibitors when soliciting 

attendees to visit their booths. 

● Distribution of an exhibitor’s printed advertisements must be done within the 

exhibitor’s own space. 

8.11. Machinery and Heavy Equipment 

● Any piece of equipment, display, vehicle, or machinery to be displayed 

inside the Centre which weighs over two (2) tons must be approved by 

Centre no less than fourteen (14) days prior to move-in. 

● Exhibitors who wish to display machines and equipment must have the 

display machine's weight assessed to conform with the centre’s 

requirements. 

● The above requirements are mandatory for health and safety reasons. 
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● Please see the Machine/Equipment above 2 Tons Permit for more 

information. 

● Details of the floor loading capacity kn/m2 can be referred to Technical 

Specifications. 

8.12. Electrical Connection 

● Each electrical point provided is intended for one (1) item of equipment or 

machine on display. If used for lighting purposes, lighting connection 

charges will be applied. 

● The use of multiple socket outlets is strictly prohibited to avoid any 

overloading and tripping. Exhibitors whose lighting fixtures are bound to 

have been the cause of trips in power supply will be responsible for all re-

energisation charges. 

● All electrical installation in the booth must be carried out by the electrical 

wiring contractor appointed by the official main contractor. 

● The Centre reserves the right to withhold connection of power to a stand or 

to shut off power to a stand which does not comply with the electrical safety 

requirements or if it is deemed to be unsafe. 

8.13. Dangerous Activities 

● Exhibitors must provide full details of any potentially dangerous activities to 

be undertaken in the exhibition booth(s) to the event organiser. 

● No such activities may be conducted during an exhibition without the event 

organiser and the Centre's approval which must be obtained before move-

in day and which may be withheld at the Centre’s absolute discretion. 

● Activities conducted in exhibition booths must comply with fire, health and 

safety regulations. 

https://www.klccconventioncentre.com/technical-specifications
https://www.klccconventioncentre.com/technical-specifications
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8.14. Balloons 

● Helium-filled balloons or other inflatable items can be used as part of the 

fixed features of exhibits, displays or booth decoration. 

● Release of balloons are subject to approval. Charges will apply for retrieval 

of any balloons or inflatable items that escaped to the roof and/or for any 

damage to air-handling units. 

● Helium-filled balloons are not allowed to be distributed in the Centre. 

9. Emergency Response 

 

9.1. Safety and Health Policy 
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9.2. Emergency Conditions 

 

9.3. Emergency Facility 
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9.4. Emergency Response Plan 
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9.5. Emergency Contact Numbers 
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9.6. Assembly Area 

 
 

 

 

9.7. Points To Remember 
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10. Exhibitor Guidelines 

10.1. Hand-Carry Procedures 

● Hand-carried freight is defined as items that can be easily carried by an 

individual exhibitor, without the need for mechanised equipment. Examples of 

acceptable hand-carried materials include boxes, suitcases or fibreboard 

shipping cartons, portable displays on wheels and small luggage bags. Two-

wheel dolly loads, carts and crates are not hand-carried freight. 

● Exhibitors may use the guest lifts to transport materials that can be hand-

carried to their booths. 

10.2. Loading and Unloading Procedures 

● During a large-scale exhibition move-in/out, exhibitors will be required to go to 

the vehicle holding area (VHA) to queue for access to the Loading Bay.  

● Access to Exhibition Halls will be via the Loading Bay which is under the 

supervision of the Centre’s Traffic Marshals.  

● Hand carry loading items is limited to cars, mini-vans, station wagons or pick-

up trucks (cannot exceed 20 feet (6.1 metres) in length and 12.5 feet (3.8 

metres) in height). Exhibitors will be held liable for property damage caused by 

vehicles exceeding the allowable height limit.  

● Should exhibitors need assistance with move-in/out, they will be referred to the 

appointed official show freight forwarder and fees may apply.  

● Vehicles are allowed to load/unload in the Loading Bay area but are not allowed 

to park in the Loading Bay. Once vehicles have unloaded, they must move to 

alternate parking locations.  

● The loading and unloading procedures may vary; exhibitors are to refer to the 

official contractor to confirm the VHA procedures during exhibition move-in/out.  
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10.3. Deliveries and Freight 

● The Centre does not have on-site storage and cannot accept freight and 

shipments on behalf of exhibitors.  

● Exhibitors who choose to manage their own freight carrier to the venue during 

the specified move-in and move-out day, must notify the official contractor with 

the specific details of their movements.  

● Advance deliveries and freight shipments are not permitted prior to the move-

in date. 

● Exhibitors’ appointed transport carrier will not be allowed to unload at the 

Loading Bay area without going to the VHA first. The loading and unloading 

procedures may vary; exhibitors are to refer to the official contractor to confirm 

the VHA procedures during exhibition move-in/out.  

● Use of your own forklifts, tow motors, cranes, dollies and pallet jacks are not 

allowed under any circumstances.  

● In the event that exhibits (e.g. machinery, tools and equipment) are required to 

be moved-in/out and cannot be hand-carried, the official show freight 

forwarders must be used to handle them. These services will incur additional 

charges from the official show freight forwarder.  

10.4. Move-in and Move-out 

Sub-contractors and exhibitors are required to adhere to the timetable given, 

failing which they may be denied entry until a suitable time. 

10.5. Security 

● The Centre maintains twenty-four (24) hour general security around the 

building perimeter together with the provision of internal patrols. The Centre’s 

control room is manned twenty-four (24) hours a day, seven (7) days a week. 

The primary function of the Centre’s control room is to monitor security and 

offer surveillance.  
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● The Centre has overall control of all security systems and security procedures 

necessary to ensure the safety of all persons in the Centre at all times.  

● Exhibitors and their staff will not be allowed in the exhibition hall after the show 

hours. If your displays are very valuable or sensitive and you wish to hire 

security personnel to attend to your stand exclusively during off show hours, 

please contact the Official Contractor. Please note that you may not use 

personnel from other security agencies. 

● All personnel in the exhibition hall must wear identification badges at all times. 

Additional Exhibitor Passes and Temporary Work Passes can be obtained from 

the Organizer. 

● For security and safety reasons, move-in or out of the exhibition during show 

hours is not permitted without the written consent of the Organizer. 

● The Organizer reserves the right to request any of the Exhibitors, their 

employees, representatives, servants, agents, contractors or invitees, to leave 

and vacate the Exhibition venue as well as remove their Exhibition materials, if 

they should in any way cause chaos, discomfort, or threaten the safety and 

smooth proceedings of the Exhibition in any manner whatsoever. 

10.6. Failure to Exhibit 

In the event where any of the Exhibitors, having confirmed and fully paid to 

participate in the exhibition; but fails to exhibit, due to no fault of the Organizer, 

payment submitted would be forfeited. These terms cannot be varied under any 

circumstances. 

10.7. Limitation of Liability 

● Security will be arranged throughout the duration of the exhibition. 

● The Organizer will do its utmost to ensure the security of the area.  

● The Organizer shall not be liable for the safety and security of exhibitors, their 

employees, representatives, servants, agents, contractors or invitees, nor for 

any exhibit materials, articles, documents or other property of whatever kind, 

brought into the Exhibition venue at any time during the Exhibition. 
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● The Exhibitor shall bear all liability, costs and expenses due to any loss, injury 

or contractors or invitees as well as that of any third parties and members of 

the public, however caused as a result of any act, omission, default or 

negligence on the Exhibitors’ part. 

10.8. Insurance 

● Exhibitors shall make sure that they are fully covered by insurance including, 

but not restricted to, all risks on their property, exhibits or articles of any kind, 

public liability and comprehensive protection against any loss or damage 

caused by any circumstance whatsoever whether by reason of fire, water, theft, 

accident or any other cause.  

● Exhibitors must ensure that all their staff and the staff servants, agents or 

contractors are insured against claims for workman’s compensation.  

● The period for which such insurance shall be maintained shall run from the time 

the Exhibitor or any of his servants, agents or contractors first enters the 

exhibition grounds and continues until he has vacated the exhibition grounds 

and all his exhibits and property have been removed. 
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Shipping Instruction by Official Freight Forwarder 
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11. Exhibitor Checklist 

 

No Forms Deadline Return To 

1 Exhibitor Pass Online Registration 2nd January 2026 MDA 

2 Qube Online Service Centre 19th December 2025 QUBE 

3 Freight Request Form 16th December 2025 CURIO 

4 Hazardous Substance Permit 4th January 2026 KLCC 

5 Liquefied Petroleum Gas Permit 4th January 2026 KLCC 

6 
Machine Equipment Above 2 Tons 
Permit 

4th January 2026 KLCC 

7 Air Compressor Permit 4th January 2026 KLCC 

8 Exhibitor Service Centre Online Portal 4th January 2026 KLCC 
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12. Appendix 

12.1. Exhibitor Pass Online Registration 

 

Exhibitor Registration Information 

I. A registration link will be sent on 1 December 2025 to the contact person 
listed in the booking form. 

II. The registration link may be forwarded to another party to complete the 
registration on behalf of the exhibiting company. 

III. Exhibitors may register more personnel than their booth entitlement (each 
booth is entitled to 3 exhibitor passes). 

IV. Once registration is completed, a confirmation email will be sent to you. 

V. Any registration beyond the entitled number of passes will be considered as 
additional passes. A proforma invoice will be issued and sent to the 
respective company for payment. 

 

REMARKS: 

• Please note that exhibitor details entered cannot be edited once 

submitted and consider final. 

• Exhibitors are strongly encouraged to complete the registration in 

advance to avoid long queues during the move-in day. 

• Exhibitor pass, meal vouchers and conference bag (booth entitlement) will 

be collectable on 18 January 2026, Sunday at Centre Core 

Registration Counter, Level 3 

• If you do not receive the registration link by 1 December 2025, please 

contact us at tradeexhibition@mda.org.my or +60 12 264 6766. 
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12.2. Qube Online Service Centre 

 

For Enquiries: 

Tel: +6(0)3 6151 9973 

Fax: +6(0)3 6151 3673 

Email: operation@qube.com.my 

 

Qube Online Service Centre 

Qube online service centre is available for exhibitor to submit exhibition requirement. 

below form to make your experience smoother and more efficient. 

The form that is available online as below: 

1. Booth Type: 

Select either Raw/Bare Space or space with Shell Scheme Booth 

2. Shell Scheme Booth Fascia Name Form 

Company Name to be displayed on exhibition booth 

3. Furniture Rental Form 

For additional furniture rental 

4. Lighting & Power Form 

For additional lighting and power requirement 

5. Audio Visual Form 

For audio visual equipment add-on 

6. Printing Items Appendix Form 

For all printing related matters 

Upon registering your booth, you will receive a login details email from Qube. Please 

submit the forms before 19th December 2025 to avoid a 30% late surcharge. A 50% 

surcharge will be applied for onsite orders. 

If you do not receive the login details or encounter any issues with the system, please 

email operation@qube.com.my. 

 

 

 

 

 

mailto:operation@qube.com.my
mailto:operation@qube.com.my
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12.3. Hazardous Substance Permit 
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12.4. Liquefied Petroleum Gas Permit 
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12.5. Machine Equipment Above 2 Tons Permit 
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12.6. Air Compressor Permit 
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12.7. Exhibitor Service Centre Online Portal 

 

Exhibitor Service Centre 
 

The Kuala Lumpur Convention Centre’s Exhibitor Service Centre Portal is an 
online shopping platform where exhibitors can place orders for food and beverage 
and other products and services deliverable to the booth during exhibition. 
 
Exhibitor Services Portal 
 
All exhibitors are entitled to special incentive rate for order before 11 January 2026, 
Sunday. Food & Beverage Orders will be closed on 12 January 2026, Monday. 
Surcharge of 30% will be imposed by the Convention Centre for any order after 11 
January 2026, Sunday. Please refer to the below list of items provided by KLCC 
 

Please click HERE to make your order. All online order will be closed on 18 

January 2026, Sunday. 
 

ITEM DESCRIPTION 

Audio Visual   LCD  

Tripod Screen 

Food & Beverage 
Orders closed on  
12 January 2026 

Booth Catering 

Packed Meal 

Beverage 

Catering Service Staff 

PWP Booth Catering 

Rigging Services Hanging Banner 

Hanging Object 

Rigging Guidelines 

Internet Services Wired Internet for 1 – 2 Days Usage 

Wired Internet for 3 – 4 Days Usage 

Wireless Internet for 1 -2 Days Usage 

Wireless Internet for 3 - 4 Days Usage 

Potted Plants Potted Plants (3ft – 4ft) 4 Days Usage 

Stand Cleaning Booth size 0 – 9 sqm 

Booth size 10 – 40 sqm 

Booth size 41 – 80 sqm 

Booth size 81sqm and above 

Water Supply to Booth 
(Dedicated) 

Cold Water Supply – One time  

Cold Water Supply with Inlet (25mmD) – Continuous 

Cold Water Supply with Inlet (25mmD) and Drainage 
(40mmD) Pipe– Continuous 

Cold Water Supply with Inlet (25mmD) and Drainage 
(40mmD) Pipe– Continuous with grease trap 

 

https://klcc.ungerboeck.net/prod/app85.cshtml?aat=664c386c616d35715143744c43646e466e346c3272753049704f775a70584d50464b702b394945324148593d
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12.8. Vehicle Entry Pass (Exhibitor Move-In) 

 
Note: Kindly fill up and print out the hardcopy per vehicle entry to show to 

security guards at Vehicle Holding Area (VHA) parking space / centre’s 

checkpoint. Please have it always display it on the windscreen. 
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12.9. Vehicle Entry Pass (Exhibitor Move-Out) 

 
Note: Kindly fill up and print out the hardcopy per vehicle entry to show to 

security guards at Vehicle Holding Area (VHA) parking space / centre’s 

checkpoint. Please have it always display it on the windscreen. 
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12.10. Location of Loading Bay, Checkpoint and Freight Elevator 
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12.11. Map to Kuala Lumpur Convention Centre 

 


